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tiie formal complant miade by Ms ( qﬂc—'jd q: ol
partner to Northampton County Council 551,
15 NGt appiicanle
16 What is however even more pertinent, o seems, s the
dpparent consistent and requiar occasions on wi hech
- the carers made formal complaints as a first course af
Caction, rather than soe king negotiated or nformal
L means of resolving concerns. This has Hhe potent)
estdt OF soronaly detracting fromm partowersiug
Cworking, causing as it would a defensive WOrking
relationship rather than a partnership o tinding o
Cmeans ta resolving ditficulties in an what s, in reahity,
Caramperfect Wodd, Such sn approach is regiettable
ithe extremic, and it s not canducive to achioving

the best possible outcomes for valnaradle children;
ndeed | believe it has the potential ta distract the true
_professional from thedr duty of
Ly Nt applicalte
18  Not apphcatile
19 CFmnatly, 1 bave undertaken this respanec to the NS

Cas an mdividual professional, Lmd no charge will he
applied to any agency (including Happen Fostere areg,
CAny Further invalvement of Williams Ross Consultaints |

tn this mattor iy insure g feo
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